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Introduction
The purpose of this document is to provide a product reference guide for
the Gift+Rewards (G+R) application on the Global Payments Desk/5000
and Move/5000 terminals. This document includes installation
instructions, functional specifications, customization options, and
application-specific features.

Before you start
Check connection status

Depending on the type of the device and the connection mode, the first
thing to check is to make sure your device is connected to the Internet. If
the terminal has a proper connection,  one or many of these symbols
should be GREEN.

Accessing the application

1. Press the ‘silver’ button on the terminal's keypad to access the
G&R application

2. Press the G&R application icon

3. Click the Global Payments logo to go back to the payment
application screen

Activation password

The activation password is set to "ActivationPassword": “123456”.  This
password is customizable during the setup and you can set it to any
6-digit number.

Admin menu - key features
A whole suite of options and features are available for customization
under the Admin Menu.

NOTE: You can find the Admin Menu under
the Hamburger (three horizontal lines) Menu
on the top left corner of the app’s home
screen
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Default settings

You can find the default settings under the
admin menu. The default setting menu
allows you to customize system language,
auto-print receipts, training mode, tipping,
and more.

Language

You can change the app language, separate from the terminal’s language,
by going to Admin Menu > Default Settings. You can also toggle the app’s
language between English and French.

Auto-print receipts

You can select whether the merchant receipt is printed automatically
after every transaction. This option is available under Admin Menu >
Default Settings. You will have the option to toggle Auto Print Receipt.

Training Mode

You can put the app in the training mode to disconnect the app from the
actual Gift+Rewards account, to navigate through all the flows without
submitting any real transaction. This is a great option to train and
familiarize the new staff with the Gift+Rewards app. This option is
available under Admin Menu > Default Settings.

Tipping

As an optional function, you can
collect gratuity as part of the REDEEM
flow. This option is available under
Admin Menu >Default Settings.

If you wish to change the default
tipping percentages, please contact
your sales rep or reach out to the
Global Payments Customer Care
Centre.

Account credentials

You can view or change the account
credentials within the Gift+Rewards
app. Go to Admin Menu > Account
Credentials, where you can set a
new G+R Profile ID or Password.

Collect Clerk/Employee ID number

You can change whether or not the app should collect Clerk (employee) ID
number with every transaction. This option is available under Admin
Menu > Protected Screens, where you can select which flows would
collect either the Clerk IDs or which flows should be password protected.
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Receipt Customization

Receipt Customization can be done at setup with your sales rep or by
contacting the Customer Care Centre. Alternatively, you can also change
your header and footer information on the receipt by going to Admin
Menu > Customize Settings. Then scroll up and down to enter Header
and Footer information.

The header and the footer texts that
appear on the receipts can also be
configured.

● Examples of what is available are
below:

● "HeaderLine1": "Merchant Name",

● "HeaderLine2": "Merchant Address
Lin",

● "HeaderLine3": "Merchant Address
Lin",

● "HeaderLine4": "Merchant Phone #",

● "FooterLine1": "",

● "FooterLine2": "Come back soon!",

● "FooterLine3": "THANK YOU",

● "FooterLine4": "",

NOTE: Each line can have a maximum of 20 characters. Empty values will
give a line break. The header and footer are the same for both MERCHANT
COPY and CUSTOMER COPY receipts.
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Main menu
In the Main Menu, you can perform a transaction on the terminal. Only
five(5) options can be displayed on the terminal screen at once. Use the
arrow buttons to view all of the available options. Tap on the menu icon to
select a menu option. The following menu options are available in app

version 1.0.7:

1. Load

2. Redeem

3. Balance

4. Void

5. Transfer

6. Rewards

7. Alias

a. Add Alias

b. Remove Alias

8. Bulk Load

9. Auto Reversal

1 – Load

The Load function allows you to load a stored
value account. In most cases, depending on the
platform configuration for a customer, this
request will also automatically activate the
account. This method is typically used to add
actual tendered currencies such as CAD, but can
also be used to add Points.

If the Clerk ID page is enabled, enter the
Clerk/Employee ID first.

The next step is to enter the load type and then enter the loaded amount.
You have 2 options available for the load type:

1. Amount (Dollar): Here you can select amount
in a dollar

2. Points: If you want to load money in the form
of loyalty points then select this option

3. Confirm Amount and Press “OK” on the
PINPAD or tap on the RIGHT ARROW on the
screen.

4. Manually enter your card number or swipe
your card. If you enter the card number
manually, the application will ask the user to
enter the card PIN number.
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You can also enter the alias of 10-digits instead
of the card number. If you enter the 10-digits
alias, the user will need to press OK to proceed,
the application will assume that alias was
entered and it won't prompt for a card PIN
number.

After entering/swiping the card number, the
application will try to connect to the host. It will
try for 3 attempts. If it gets connected to the
host, then it will send and receive the response
from the server.

NOTE: During the 3 attempts, if the application receives a timeout or a
500-error response from the host, it will automatically trigger an Auto
Reversal and will attempt 3 times to successfully reverse the previous
transaction. The same behaviour applies to all of the other menu options.

At this step, you will receive a response from the server. It may be
APPROVED or DECLINED. Merchant copy will be printed automatically.
After that, it will prompt for a customer copy to print.

2 - Redeem

The redeem function helps you to redeem value from a stored value
account for the specified amount and currency. The corresponding
account balance is decremented accordingly. By default, if the account
balance is non-zero but insufficient to cover the full redemption amount,
the remaining balance will be drained and the outstanding amount will be
returned in the response for additional payment.

If you want to redeem the amount, then there are 2 options available.

First, select the type of redemption:

1. Amount (Dollar): In this option, you will
redeem your rewards in the form of dollars.
Partial redemption is possible for the Gift
option

2. Points: In this option, you can redeem your
amount in the points. For example, 200 store
points. Partial redemption is NOT possible for
Rewards option. Only the full points amount
can be redeemed.

On Redemption, if you have enabled the tipping
Option, the menu for selecting the tip % or
entering a tip amount is also presented.
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Once you confirm the amount in gift or loyalty, enter your alias/card
number or swipe your card.

After entering/swiping the card number, the app will try to connect to the
host with 3 attempts. Once connected to the host, it will send & receive
the response from a Server.

You will receive a response from the server. It may be APPROVED or
DECLINED. Merchant copy will be printed automatically, and you will have
the option to print a customer copy.

3 – Balance

The balance function can help you retrieve and display the balance(s) for
each currency supported by a stored value account.

● For balance inquiry, enter or swipe the card. You may also enter alias
number (phone number).

● After successful connection with the host, you will get a response
from the server and the amount will be shown on screen in the form of
CAD balance and point balance

4 – Void/Reverse

The void/reverse function can help you void (undo) a previously
successful transaction. The original response from the host for the
transaction to be voided contained a unique order number, which is used
to identify the transaction. This order number is printed on the
MERCHANT/CUSTOMER RECEIPTS and it is used to specify to the host
which transaction is to be voided.

When voiding a transaction, all changes to the account are reversed,
including any additional value added by rewards programs or automated
promotions.

● If you want to void a previous
transaction then select this option

● Enter the order number of the previous
transaction

NOTE: Please note that the void function is only available for load,
redeem, and reward transactions.

5 – Transfer

The transfer function helps you transfer balances from one stored value
account to another. This function is typically performed to replace a lost
or stolen account with a new one, or to consolidate two or more accounts
into a single account.

After a transfer has been completed, the source account will be closed
and can no longer be used. The balance for the destination account will
be printed on the receipts in response.

● First, enter/swipe card details of the source card. Please be aware
that the source card will be closed and deactivated after the transfer
is completed.
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● You will then be prompted to enter/swipe the card details of the
destination card. This card will replace the original card after the
successful transfer

After successfully entering the details of both cards, the screen will
prompt for confirmation.

At this moment, if you don’t want to
transfer money or you want to cancel the
transaction, simply press RED key.

If you would like to proceed, press the
GREEN key.

NOTE: Please note that entering the card
alias number is NOT available in transfer.

6 – Rewards

When an account holder makes a payment using a payment form other
than a stored value account (e.g. cash or credit card), the account holder
may present their stored value account to earn Points or other loyalty
rewards which would be added to their account.

This may occur by swiping a loyalty card, entering an alias (e.g. a phone
number) or by entering the full card number followed with the card PIN

● When you select the rewards option, you
will see the amount screen. Enter the
amount in dollars.

● After entering an amount, enter/swipe
the card details. You may also enter the
alias number associated with this card.

● If successful, you will see the reward
points added to your card.

NOTE: Only a dollar amount can be entered in the Rewards amount field.
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7 – Alias

Alias refers to the cardholder’s phone number.
Use the alias function if you want to add or
remove a phone number for the respective card.

Once you enter an alias you will see the 2 options:
Add Alias or Remove Alias.

7.A – Add Alias

This allows an account holder to add their phone
number (10-digits only) as an alias to a stored
value account so that they may simply provide
their phone number to a merchant instead of a
plastic card or other devices.

● Enter your card number or swipe your card.

● After confirmation of the card then you can
enter a 10 digit alias number, which you want
to add for that card.

● You will receive the response from the server. It may be APPROVED or
DECLINED. Merchant copy will be printed automatically, and then it
will prompt for customer copy to print.

Please note that entering and using the card alias is only available in the
load, rewards & balance menus.

7.B – Remove Alias

This allows an account holder to remove their phone number as an alias
from a stored value account.

This is typically done because the account holder wants to change to a
new phone number or because they want to associate their current
phone number with a different stored value account.

● Enter the card info or swipe the card

● After confirmation, enter the 10-digit alias number that you want to
remove from the card.

● You will receive the response from the server. It may be APPROVED or
DECLINED. Merchant copy will be printed automatically, and then it
will prompt for customer copy to print.
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8 – Bulk Load

The bulk load function allows you to load multiple cards with the same
amount at once.

Enter the number of cards to be loaded. You can bulk
load up to 99 cards at the same time.

Enter the Load Amount (in dollars or points).

At last, you will have to swipe all the cards one at a
time. If there is an error with any card, you would have
to try that card again without having to start the flow
from the beginning.

9 – Auto Reversal

The auto reversal function applies to the situation when the transaction
times out due to network failure or the server receives 5xx
error/incomplete responses. In such cases, the application will send an
auto reversal to reverse (undo) a prior transaction. The request parameter
of the original transaction is sent as the reversal parameter to identify the
transaction to be reversed. When auto-reversing a transaction, all
changes to the account are reversed, including any additional value
added by rewards programs or automated promotions. Auto reversal
will be executed on timeouts only if there was a connection established
with the host and a request was submitted, but a response was never
received within 8 seconds. On 5xx errors, the application will send a
reversal anyhow. The reversal will be attempted 3 times before quitting
Auto Reversal.

10 – Admin (hamburger) menu

The Admin Menu enables the admin user to change the behaviour of the
app within the permitted functionalities. These options include:

1. G + R

2. Reports

3. Account Credentials

4. Change Password

5. Customize Receipt

6. Protected Screens

7. Default Settings

8. Exit App
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(1) G + R

This works the same as the home button which takes you back to the
home screen of the Gift+Rewards app.

(2) Reports

This menu offers a log of all successful transactions performed by the app
on the current date (Today’s report) and the day prior (Yesterday’s
Report).

Transactions are stored using the device's date at the time of the
transaction. If the device’s current date is changed, the previously stored
transaction’s time will NOT be affected by this change.

Records are only kept for the last 60 days or 300 transactions in the
device, whichever comes first.

Each report is divided into 3 sections:

1. Gift: Only shows the gift card transactions within the current
date or yesterday’s date

2. Rewards: Only shows the rewards transactions within the current
date or yesterday’s date

3. All : Shows all the gift card and rewards transactions within the
current date or yesterday’s date

(3) Account Credentials (password protected)

This is a password protected page
where admins can view the credentials
set up under Heartland’s Archer gateway
and their profile ID, or known as
Merchant ID, which is set up under
Ingenico TEMS, Global’s Payments
Terminal Estate Manager.

The user may optionally modify or
update their credentials if needed. After
every change, the user has to save the
changes otherwise those changes are
discarded.

(4) Change Password (Password Protected)

This a password protected page where the
user can change their current app
password. This menu is used primarily when
the merchant user needs to set a new
password.

It is important to note that the app support
password override using a super password.
The super password can be generated by
Global Payment support team using the
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same password calculator that they use for recovering Core App’s admin
password for the merchants.

(5) Customize Receipt (Password Protected)

This a password protected page where the user can view and change the
header and footer lines printed on the receipts. There are 4 lines available.
for the header and 4 lines for the footer section.

After changing the header or footer section, the user has to save the
changes otherwise those changes are discarded.

(6) Protected Screens (Password Protected)

This a password protected page where the user can set which menu
options in the MAIN MENU of the app, which are displayed on the home
screen of the app. The items can be modified to collect or not collect
Clerk ID or the App Password.

If the Password Protected toggle is OFF, the option to enter to verify the
app password is turned off and the user does not have to verify the app
password before they can get into the menu.

If the Clerk ID toggle is OFF, the option to enter the Clerk ID does not
appear in the flow.

Clerk ID is a tracking tool. The merchant will manage the creation of the
Clerk ID’s.

(7) Default Settings

This a page where the user can modify the following settings in the app

1. App Language: Supports both
French and English

2. Auto Print Receipt: When turned
ON, the printer will automatically
print the merchant copy after every
transaction

3. Training Mode: When turned ON,
the app will go into an offline mode
where there is no connection to the
Archer’s server. The merchant can use this option to navigate through
the screens of each main menu in the app without affecting their
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account. The most common use case for this option is to train new
staff at the point of sale

4. Tipping: When turned ON, the tip prompt will appear in the REDEEM
flow

(8) Exit App

By tapping on this option, you will close the app and be taken back to the
third party apps section in the Core App.
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